In Focus

what’s on + what’s in

What you have to say
- page 5

Christmas opening
times - page 6

EnServ - new
internet service
- page 6

Vet solutions

The Vet solutions newsletter ¢ Winter 2003

Connection
options?

Connecting branch surgeries to the main site is simple and reliable for users
of both PremVet5 and RoboVet3. However, the options for connecting are
considerable and depend on a number of factors.

The most common approach is for each surgery to have its own server and then
cross update any new or changed information to the other surgeries. The advantage
of this approach is that a simple analogue line is sufficient for a smooth operation.

Some users require branches to be connected in real time, particularly for centrally
controlled appointment bookings. This feature is available within PremVet5. While
an analogue line could be used, it is unlikely to be fast enough. The next options
are to use a dialup ISDN or a leased line.

The key issue for users is to determine whether to put in a server at the branch, use
dialup ISDN or a leased line. From a pure cost perspective, this depends on how
much time the branch surgery is open during the week. Results of our own
telecoms survey are summarised below:

Most users with
branch surgeries
open for a full
week, opted for a
server at the
branch - this is
the most cost
effective route.

However, if you do
not need real time
communication
between surgeries,
your choice s
determined by the
number of hours the branch is open. Open more than 12 hours per week, then
leased line is the best option. Less than 12 hours and you should choose ISDN2e.

For practices with ADSL enabled at both sites, broadband is a potential alternative
for PremVet5 or RoboVet3 users. But beware, there’s a minefield of different tariffs
and different service levels. The cheaper services with headline monthly tariffs of
£24 to £35 per month, are typically shared with 50 other users. This means that at
peak times it is possible you will only get one fiftieth of the broadband - in reality
you could end up with speeds much worse than a 56k modem! Pay more, and you
can share a bigger band width with fewer users.

Security is a key issue when using ADSL/broadband. A firewall and virus scanning
software at each site are essential. Regrettably there are many unscrupulous
hackers on the internet who will do anything from attempt to destroy your files, use
your server as a file storage area or use the server as a base to access unsavoury
websites. At the same time it is essential that your ADSL account comes with a
fixed (not dynamic) IP address. This means you have a known identity that never
changes. No one else can be given that identity and only that identity is allowed
through your firewall. Not all ADSL suppliers can provide a fixed IP address — check
before you buy! If you are considering changing your own branch connectivity
configuration, please give us a call on 0131 556 3327.
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Bl RoboVet3

We’ve just released a brand new look to RoboVet3, making the product brighter, cleaner and
easier to use. The basic structure is just the same but all screens and buttons have a new
look. Under the hood, this release is packed with new features. Here’s just a sample:
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Security with no PIN number!

PIN numbers are a thing of the past in RoboVet3’s new security
module. Access to every key security area is now controlled
through a master view, and access to the master view is through
one of those security areas. Each security area has a default
access level where all users are either allowed or disallowed
access. Users can be ‘dragged and dropped’ into the relevant
security area to include them in the ‘allowed’ or ‘disallowed’ list.
The new security module also includes access control to the
main toolbar areas and on upgrading, all the old security
settings are automatically converted. On conversion, security
through this new module will need to be set up for the old PIN
controlled areas.
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Daybook with a difference!

All reports, not just the Daybook, come with a new and much
more powerful grid view of reported data, allowing users to add
or hide columns at will, total any number of columns, and add
subtotals as necessary. The data can be readily exported to
Excel for further analysis. For users simply wanting a summary
of payments, the default daybook view gives a list of payments
by payment type. With a single mouse click, the individual
constituents of the payment type can be displayed and printed.

Financial reconciliation

Reconciling the opening balance to the closing balance over a
month, quarter, year, or in fact any time period is often a
challenge for you, your accountant, or the VAT man! A new suite
of reports allows you to fully track the financial inputs and
outputs, with a resultant reconciling balance - try the new
reconciling balance script to make sure all your accounts are in
order!

Prescriptions

To help you manage those requirements from clients for
prescriptions, a new red sales arrow has been added to the
black and blue arrows. ‘Selling’ a product through the red arrow
does not destock and does not generate a label - but it does
generate a prescription to BVA recommended standards ready
for the prescribing vet to sign.
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Merging and moving

When Miss Sarah Perry and Mr Andy Lewis each register their
jointly owned pet, Billy, you have two animal records, and have
difficulty remembering which record to use for adding clinical
notes. The new Merge Client and Merge Animal scripts allow
users to merge duplicated clients and animals. Different levels
of precision can be set to identify possible duplicates including
name only, address only, postcode only, or any mix of these
filters. Any outstanding balances on each client record will be
merged, as will the clinical notes to form one chronologically
ordered set of records.

For animals moving owners from within your client base,
RoboVet3 can track the movement, transferring ownership
records and any future booster reminders to the new owner,
leaving any outstanding financial balance with the original client.
The clinical history can also be tracked from one client’s set of
records to the next.

Idexx Vettest link

How often do you key in Vettest results into an animal’s clinical
results? The new release allows you to link up to the Vettest
machine and import lab results directly into clinical notes or as
an attachment to a consultation record — the choice is yours.
Viewing of the results is crystal clear with output in numeric and
graphical format.

Postcode precision

Postcodes are an integral part of all addresses today and your
clients are no exception. Enhanced postcode functionality is
included in the new release of RoboVet3, and with up to date
PAF files on licence from the Post Office you can speed up and
enhance the accuracy of your client database.

Multiple alerts

There’s no longer a limit to the number of alerts you can apply
to an animal, client, or product. The alerts area for the client,
animal, or product now rotates every second to the next alert
applied — just take a look at this example, showing three alerts
on one animal.
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Labelling facilities within PremVet5 vary from simple address
labels through comprehensive drug labelling to runs of labels for
mailshots. One of the first things to note is that there is more
than one place to go, to produce a label!

Drug and stock labels should be set up from Label Generation
within Fee & Stock management.

® Have one template for your SA drugs and a separate one for
FC including meat and milk withhold periods and batch
numbers etc.

® Have additional labels for drugs needing 2 labels to ensure
all information is printed correctly.

® Have runs of labels to identify stock in the dispensary.

Many practices use the drug label facility for printing address
labels for suppliers, labs and the Ministry.

® These should be produced from the address book (See the
section below).

® You enter name and address details of your contact etc plus
telephone, fax and email details.

Before you can print any labels correctly, you must configure
PremVet5 to use the correct size and type of labels for your
needs.

® Use the Configure options within Label Generation to set the
parameters required to deal with your labelling needs. You
can set the number of lines each label should print and the
number of lines to skip before printing on the next label. This
ensures each label is printed correctly and the printer ready
with the correct start position for the next label. You can
have up to 5 different layouts, which can cater for 5 different
label printer types. (Most practices only have 1 or 2).

® You may print address labels for individuals on a different
printer using different label layouts. You would set the
parameters up so that PremVet5 knows which label layout to
use for this function.
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® SA/FC EQ may have different label layouts. This is where
you tell the computer which label and layout it should use for
different jobs. FC (large animal) labels require additional
information to SA (small animal).

with &animal

® Laser labels means faster printing and doesn’t tie up your
dispensary label printer while you run this month’s booster
labels! We would recommend all practices with a laser
printer to use this method for producing labels for any
reminders or mailshots.

® Preprinted labels - It is possible to buy your labels preprinted
with your practice details and the obligatory warnings. You
can then set the rest of the label up, to add in the information
you require using reserved words. There is a full list of the
reserved words in the PremVet5 manual.

® Attaching drug label to stock card - Hands up all of you who
still produce a drug label by typing in *’bid or *’One tablet
daily after the code on the AP line?! It is possible to set
PremVet5 up so that every time you dispense an item, drug
or stock, you can print a label without having to do any more
than enter the code that sells.

Use the address book to print address labels for all your suppliers etc

1. From the main menu select Misc Utilities then
Address Book. If using the Classic style menu select
Utilities then Address book.

2. Select A for Add from the prompt line and enter your details
as the screen prompts you.

3. When the cursor is flashing inside the box, enter some text
to describe the function of the address holder. This will allow
you to search for them if you cannot remember what name
they are stored under, eg ‘window cleaner’.

4. Once added, you can find the address of a person or
company in the address book; by, from the main menu,
selecting Misc Utilities then Address Book.

5. Select Find and type in the name you require.

6. If you then wish to print an address label for a person or
company in the address book, select Label from the
prompt line.

7. This will print an address label to your default label printer.

8. Use F7 to find phone numbers from the address book.

NB Even if you are just adding a phone number you can still
make your entry in the address book as phone numbers
from here are transferred to the telephone directory.



Ml Vet solutions

SCO 5.0.7 - Upgrade available

The Santa Cruz Corporation (SCO) continue to develop their tried
and tested SCO Open Server operating system. At their annual
congress in August this year they announced plans for their 5.0.8
version which will be released in about 18 months time.

SCO 5.0.7 was released earlier this year and we have concluded
a thorough evaluation of its additional functionality. It has a
huge bundle of new features including support for:

® A much wider range of hardware including
IDE devices such as DVD rewriters and
USB connectivity for printers and other
peripherals.

® An integrated fax solution, allowing
users to fax clinical records directly
from PremVet5.

@® Functionality to send emails with
graphical branding.

® MySQL version 4, giving faster access to
DataMajor reports. In addition, 5.0.7 support
a web server including PHP for dynamic web
pages.

This new release also includes:

@® Even easier Windows integration through automatic
detection of Windows shares on practice PCs.

Installation CD
Release 5.0.7

® Enhanced security through support for remote access
through SSH.

@® Graphical viewer for Windows PCs and the new Axel 65
terminal.

As SCO release new versions so they cease to support older
versions of their operating system, so it pays to keep up
to date with your version of operating system.

Across the customer base, there are currently
six different versions of the operating system
in use.

Regrettably we can no longer develop new
functionality that take advantage of the
new operating system and take account
of the limitations of the older versions.

®
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Therefore, users with SCO 5.0.0, 5.0.2, 5.0.4
on any one of their servers will not be able to
upgrade their version of PremVet5 beyond the
October 2003 release, termed pvf059.

We strongly recommend you put plans in place to upgrade your
operating system to the latest version, so you can take
advantage of DataMajor and Windows integration on your
system.

COMPARISON ON A PER WHOLESALER BASIS

We are often asked what functionality each wholesaler offers
with respect to drug ordering. Based on our understanding, the
table below shows some of the features that are available from
each of the wholesalers.

While most of the features are Yes across the board, not one of
the wholesalers do it the same way! We can assist you with the
supply of barcode scanners and the integration of drug ordering
with functionality readily built in to both PremVet5 and
RoboVet3.
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Price update disks

Can be sent via |, . Ye;
: Via website only
email

Send orders electronically

Receive reply electronically

Pickup batch information via modem

Batch details on delivery note -

Supplier handheld integration
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