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 An intuitive cloud practice management software designed for team collaboration
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 Optimise your practice revenue and streamline processes and workflows
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 Powerful integrated modules that are suitable for practices of all sizes and specialities
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 Our Covetrus implementation and training experts are here to support you with our dedicated switch-over program
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																Start-up practices
 Get an overview on how Ascend, our cloud-based PMS can accommodate your start-up needs. 
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 Fully integrated client communication solution that works with all Covetrus products
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 Syncs seamlessly to RoboVet, giving you up-to-date information on your mobile device
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																RxSMS
 RxSMS is a bi-directional SMS feature within RxWorks which links appointment reminders to your communications log.
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 Store your data remotely, providing full-circle protection for your practice
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 Specialized computer hardware customized for veterinary practice use
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 Browse all our Integrated solutions
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 Integrate Covetrus practice management software with most veterinary digital tools
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 Understand Covetrus Connect and its value to partners and veterinarians
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 Register to become a Covetrus Connect partner
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 Discover industry information, product tips, practice management ideas and more
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 Understand key technologies that impact the veterinary industry
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 Read in-depth articles about actual customer practice improvements
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																Paws, Rewind & Play
 A podcast for the veterinary industry
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 Contact our highly experienced Ascend support team wherever you are in the world.
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 Contact our highly experienced RxWorks support team wherever you are in the world.
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 Contact our highly experienced RoboVet support team wherever you are in the world.
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																COVID-19 resources
 Learn more about how to run your practice during times of crisis.
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          Covetrus Ascend, your practice wherever you need it

          
            Less Clicks. More Power. A simple, intuitive and easy to use cloud-based veterinary practice management system that helps veterinary teams communicate and collaborate better.
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                            What our customers say about Ascend
"Ascend has been a game changer for our practice, as a mobile veterinary service we needed a practice management software solution that was quick, intuitive and modern.  Ascend offers all of that, from cloud based storage allowing us to access our patient details, lab results, diagnostics and finances all from mobile phones and tablets...to bright colours, profile pictures and a platform that reminds us of social media, Ascend is just so easy to use!  Ascend allows us as a practice to work together to create fantastic patient care and brilliant client satisfaction!"
Vienna Killick, Practice Manager, MobiVET Ltd. 

                        

                    

                

            

        


More Customer Stories

            
                
                    
                        
                            
                                
                                
                                    
                                        Leading veterinary practice management solutions designed for your team

                                        
                                            Our veterinary practice management software and services streamline your business, drive customers to your door, grow practice revenue, improve efficiency, and keep your staff productive and happy. We offer three solution options: Covetrus Ascend, RxWorks and RoboVet.
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                                        Integrated software and hardware

                                        
                                            Integrated veterinary products and services make it easy to monitor your business while delivering highly personal, relevant, and timely patient care.


                                        

                                    

                                
                                
                            

                        

                    

                

            

        

            
                
                    
                        
                            
                                
                                
                                    
                                        Integrating veterinary practices with key technology partners

                                        
                                            A secure, permissions-based integration platform that connects Covetrus practice management software with most major partner services and apps, covering areas such as prescription and appointment management, business analytics, client engagement, diagnostics, and training.
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                        Read what our customers are saying about us...

                    

                

            

            
                
                    
                      
                   
                        
                            
                                
                            Woofy's on Kuhls
 Cloud is the way of the future for our industry. A big factor for us was having access to our veterinary software without needing to be physically present in the clinic. We needed a solution that would free up time for us to build our client base and focus on animal care, instead of the time-consuming manual tasks in our daily workflows. Our small team is very busy, and we have a lot to do, Ascend helps us communicate better.    
                            

                        
     
                    

                

                   
                        
                            
                                
                            Cape Equine Veterinary Services
 The communication from the Covetrus team has been outstanding from the word go, with the team allowing me to practice using the software before deciding if it would suit my practice. Booking appointments, entering histories and billing has never been so easy – and the amazing reporting functions allow me to easily keep track of stock/ordering. I love the fresh, colourful scheme of the software which gives it a social media feel while still being a fully-functioning PMS. I would not hesitate to recommend Covetrus Ascend to any modern practice wanting an easy-to-use, access on the go from anywhere, anytime practice management software.    
                            

                        
     
                    

                

                   
                        
                            
                                
                            Maraboon Veterinary Surgery
 It meets all my patient and client needs ensuring I don't overlook anything. It's like having an extra employee. The result? I'm less stressed and the standard of care is more consistent.    
                            

                        
     
                    

                

                   
                        
                            
                                
                            Woofy's on Kuhls
 When we reviewed Ascend and saw a demo, we loved the style and layout of the software. It’s very easy to learn, as we were a new practice that was focused on building our clientele and didn’t want to spend ages learning a new system. We also liked that it could be set up to suit our specific needs.    
                            

                        
     
                    

                

                   
                        
                            
                                
                            Beaumont Sainsbury Animal Hospital
 I would recommend it to any practice, large or small, that is serious about gaining better control and understanding of their data for clinical or business purposes.    
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 Our average transaction fee increased by 15%. Net profit has lept from 13% to 23%.    
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 We experienced a 22% increase in revenue in the first year of implementation followed by 11% and then 7% in the following years.    
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 Setup was easy, and we had a knowledgeable implementation specialist who helped us through the migration process and did regular check-ins. It was also easy to learn and get up to speed using the training that Covetrus provided.    
                            

                        
     
                    

                

                   
                        
                            
                                
                            Creekside Pet Care Center
 Staff calls reduced by 70-80% with two-way appointment confirmation.    
                            

                        
     
                    

                

                      
                      
            

            

          
            

            

        

    
        
            
                Full connectivity and a one-stop shop experience

                We partner and integrate with other key applications that make it easier to get on with your day. 
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									Connects with Covetrus to enable real-time online booking on your website and digital channels.
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									Professional templates, digital forms, discharge instructions, and home care videos to help you build stronger client relationships.
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									Zoetis VetScan provides leading edge analysers that enable veterinarians to respond to the health needs of their clients at the point-of-care while operating economical and profitable practices.
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                            Talk to the team about tailored veterinary software for your practice

Get started today 
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		This website uses cookies to ensure you get the best experience on our website.
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					The technical storage or access is strictly necessary for the legitimate purpose of enabling the use of a specific service explicitly requested by the subscriber or user, or for the sole purpose of carrying out the transmission of a communication over an electronic communications network.
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					The technical storage or access is necessary for the legitimate purpose of storing preferences that are not requested by the subscriber or user.
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					The technical storage or access that is used exclusively for anonymous statistical purposes. Without a subpoena, voluntary compliance on the part of your Internet Service Provider, or additional records from a third party, information stored or retrieved for this purpose alone cannot usually be used to identify you.
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					The technical storage or access is required to create user profiles to send advertising, or to track the user on a website or across several websites for similar marketing purposes.
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